
 

 
 
 

 
Wedding Bookings Terms & Conditions 

 

Booking Process 

A non-refundable and non-transferable deposit of 20% is required to secure your wedding 
date, this is redeemable against your final balance due on the wedding day. Deposits can 
be paid via PayPal or bank transfer. Please note your wedding date is not secure until this 
payment has been received and your payment receipt has been issued.  

Minimum numbers of 2 people for hair and make up, or 4 for hair only or 4 for make up 
only are required for wedding bookings on Thursday-Sunday.  

Payment 

The remaining balance of your wedding hair and makeup is due 4 weeks prior to your 
wedding date. Any cancellations after this date are payable in full and refund should be 
claimed via your wedding insurer.  No changes can be made to your booking once the final 
invoice has been issued. Payment is accepted either via bank transfer or PayPal.  

Changes to your booking 

Once the original quote has been accepted additions to your party can only be added if 
time/resources allow and prior notice must be given. Changes to reduce the number in 
your bridal party or the services booked within 4 weeks before the wedding date will still 
incur the costs payable (minimum numbers still apply). 

Cancellation Fees 

Cancellation within 4 weeks of the date of your wedding are chargeable in full. I will do 
my best to rebook your wedding date and if successful in finding another wedding party 
for your day, then the final balance payment will be refunded less the original 
deposit/trial fees. 

If your wedding is sadly cancelled due to a situation out with your control, then 
unfortunately refunds should be pursued via your wedding insurer.  

In the unlikely event of an emergency or severe illness that prevents myself from 
attending on the day, I will endeavour to find a suitable replacement to carry out your hair 
and makeup. If in the highly unlikely situation a replacement cannot be found the full 
wedding day balance would be refunded. 


